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Tricon Plug-in Relay Failures

O. Thompson has experienced an unacceptable rate of failure on the 3-pole plug-in
relays on the Relay Board of Tricon car controllers. The effected relays carry part
number EQU14D35F-DC110. Not all relays with this number are effected, though. To
determine if the relay needs to be replaced, look at the coil inside the relay. If the coil
IS white, the relay should be replaced. If the coil is black, the relay will work properly
and does not need to be replaced. See the pictures below for identification of the
effected relays.

O. Thompson will supply new relays at no charge to replace the existing relays. To
order the replacement parts, please contact O. Thompson Technical Support at (718)
417-3131.
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